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Overview few years. This increased use of EHR applicatic
Thinldentity Analyzer plays a critical role in efgigifigns a hospital's dependence on IT's ability
the uptime and performance of the virtual dedRttsgep their desktop sessions and applications

environment. Analyzer is speci cally designed@forming in an optimal manner. Recognizing I
monitor the entire virtualization infrastructure £ver-growing role in supporting the delivery of q
from the backend virtual servers all the way t6aff the Analyzer is designed and optimized to

terminals. At a glance, IT administrators canj@idik®yf and support the entire Thinldentity solut
determine the health of the overall system. \atdethe components that interact with it.

few clicks, they can determine the root caus

eF?&fa\‘%‘/olutionizing Hospital IT Manageme
problem and perform recovery actions.

Analyzer revolutionizes IT management within
Improving Work ow hospitals by centralizing, and simplifying the
With Analyzer, IT administrators have a compfepeitgieg and management of the virtual deskt
tool to ensure the availability and performancé@giructure. With Analyzer, IT organizations
components in the virtual desktop environmegangf ciently monitor the entire virtualization
addition, Analyzer provides sophisticated diaghtigséucture, regardless of vendor, and proacti
capabilities to help administrators quickly detd@fgiefailing conditions or poor performance all
the root cause of a problem, and automated Way down to the desktop.
scripting capabilities to proactively recover fro
failirr:g c%nd!zions. This cf)apability leows IT to e@gl}%m on Investment

caregiver work ow is not interrupted as they m%rq/%lyzer helps hospitals greatly reduce IT oper:

throughout the hospital. When a problem occ&gg?enses associated with problem determinatio

Analyzer allows IT administrators to quickly iq%ﬂﬁ [esolution while ensuring that access to crit

and address the problem, thus ensuring consie pt |r_1format|on is always ava!lable. Time to
. recover is greatly reduced, lowering costs and
work ow for caregivers.

increasing caregiver satisfaction.

Importance of IT

Federal regulations and incentives are drivin Thinidentity Delivers

adoption of the *meaningful use” of electronig—he Thinldentity solution features the Thinldenti

health records (EHR) within hospitals over thé’ﬁ%"%% er which is a comprehensive virtualizatiol

monitoring and management tool.
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Key Bene ts

s Analyzer enables a continuously improved
work ow for caregivers by ensuring that the
Thinldentity infrastructure is operating at
maximum ef ciency.

s Single enterprise application to monitor entire
virtual desktop infrastructure, from backend
virtual servers and applications all the way
down to the terminal.

sAssists the IT staff in quickly identifying and
diagnosing the root cause of a problem and
automatically applying corrective action if
appropriate.

s Delivers monitoring and management
capabilities regardless of the virtualization
infrastructure deployed.

s Delivers substantial nancial bene t by
ensuring that the Thinldentity environment is
functioning properly and reducing operational
costs associated with problem diagnosis.

sAnalyzer is included as part of the
Synchronizer appliance at no additional
charge. Analyzer can be optionally licensed fc
non-Thinldentity servers in the environment.



How it Works applications executing on a server. The Manag & Rallal (e [=1a1iaVA6 EIV/=T 6= W=V o] CRCE RS VA
Thinldentity Analyzer is a diagnostic tool that pro9ffgal component, handling centralized con g to-implement solution that can

monitoring and root-cause analysis of the entire Agtinistration, and control of agents. substantially improve caregiver work ¢
desktop environment. This includes monitoring fr o in hospitals. In addition, Thinldentity
the backend infrastructure all the way to the state%%g_er_ogeneous Monltorlng revolutionizes IT management within
thin client workstations. Analyzer has been optimizde'H'PdStrators can simultaneously evaluate hospitals by centralizing, simplifying,

monitor and support the speci ¢ Sun Ray devices fiigfogeneous M Ul standardizing the application delivery

are part of every Thinldentity solution. It can prov. d%ms(e)ﬁ? nServer, VMware ESX, Microsoft Virtu Sl e S e e et S g eeltets
to signi cantly improve work ow and

healing capability that signi cantly reduces diagn§§|8r's LDoms and Containers, etc.
efforts, costs, and downtime. Key Features lower costs. Headquartered in Denve
. " " = Focus on causes, not effects: Patented automatiQERGANCC NI EILACEYEIERNS
Analyzer provides administrators with in-depth triage capability simpli es problem diagnosig solution through Authorized Resellers
monitoring and reporting of virtual desktop differentiating between the cause of a prob| @AY TINIRGERVITIE RS EIESS
infrastructures in order to track user sessions ang effects, service operators can immediate
behavior patterns — capabilities unthought-of in on selving the source of the problem. The r¢

. : . o . e o For additional information, please visit
prior generation desktop virtualization solutions. signi cantly reduced repair time and costs

www. Thinldentity.com or contact us at
Core Capabilities = Clear problem demarcation: Layer model info@thinid.com.

Analyzer offers an outside view of how virtual machﬁﬁggesentanon for different applications and

. . o . devices enables clear demarcation of problg A : :
(VMs) are using a physical server, and an inside Vler\ﬁvir(])lf‘nal effort. This capability eliminates ng Thinldentity Corporation

what is happening inside each VM. It offers key diaggﬂﬁﬁg across domains. Denver Colorado
insights into the root cause of performance problems +1-888-4THINID (+1-888-484-4643)

s ; : = Customized scripts enable self-healing desktop . :
within a virtual infrastructure.
architecture: Can be con gured to automatica I B

Single Agent Architecture resolve the problem without human interve

The architecture of the Analyzer is a unique Manager/ ©2009 Thinldentity Corporation.
Agent con guration. The suite requires just one Thinldentity Analyzer is a trademark
Agent to manage the operating system and all the of Thinldentity Corporation.

All rights reserved.
Thinldentity Analyzer — Operating System Support

Operating Environment Analyzer Support

Microsoft Windows Available for 32 & 64-hit versions of Microsoft Windows platforms. Agen

(2008, 2003, 2000, XP, 2000 Profnitoring also supported.

Linux Supported on SUSE, Red Hat Enterprise/Fedora and FreeBSD oper
Agentless monitoring also supported.

Solaris Available for Solaris on SPARC and on AMD 64-hit platforms. Agentl
monitoring also supported.

VMware Optionally installed on VMware virtual servers.

Citrix Optionally installed on the Citrix XenServer and XenApp servers.

Terminal Services Optionally installed on Terminal Services servers.

Windows Monitoring Features Sun Ray Monitoring Features

Analyzer allows for monitoring Windows domainalyzer includes customized monitoring functionality
controllers, infrastructure servers (DNS, LDARpAStineMicrosystems Sun Ray display devices including:
Directory, Microsoft Exchange, SQL), and oth&)y Monitoring of Sun Ray Services, such as: USB ports,
network devices. These models de ne key medddal ports, and the internal smart card reader;

that are needed to track the different applicatidh€onnectivity between the Sun Ray device and the
analysis methodologies for these metrics, andrhinldentity Synchronizer to reveal the quality of each
correlation models that are used to customizelink and potential connection bottlenecks; 3) Session
Analyzer’s single-click root-cause technology footitering to determine the number and type of sessions
Windows enterprise environment. for the Sun Ray environment.
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